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The Company

Myhomemove was established in 2001 and since then has 
grown to be the UK’s leading provider of conveyancing 
services. They take care of the legal side of moving and 
their aim is to make the process of buying and selling 
property as smooth as possible for our clients, by providing 
excep�onal service.

Each year they help tens of thousands of people to buy, sell 
or remortgage their homes. In 2013 we completed 37,000 
mover transac�ons and by 2016 we aim to grow this to 
100,000. Myhomemove are a truly na�onal company as 
every year we complete transac�ons in each of the 109 
postcode areas in England and Wales.

Their commitment to delivering excep�onal customer 
service has also been recognised across the legal and 
financial services sectors, as they received 40 awards 
since 2013
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An Overview

Myhomemove now a well-established organisa�on with an 
ever-growing number of staff to keep up with the demand 
from their customers. With that number rising, the demand 
for office space, equipment and efficiency increases and their 
print solu�on on will inevitably play a part.

Their print solu�on was only slowing down office produc�vity. 
The two main issues they had were documents let at the 
machine and the high cost of each printed document. 

In an environment such as theirs, every working day the 
printer is required for many sensi�ve documents including 
clients personal informa�on, but many of those documents 
are being printed then let at the machine, conflic�ng with 
GDPR compliancy. And of course the other issue is the cost of 
prin�ng being too high.

The Solu�on

Secure Print 

In order to solve the issue of sensi�ve documents being 
printed out and not being collected immediately, a secure 
card swipe reader was installed. This allowed the member of 
staff to send their document to any printer, but it would not 
print un�l their card was swiped at the machine. 
This meant only the person who printed the document could 
collect it, but also meant any prints forgo�en about, simply 
were not printed.

Print Costs

In order to reduce costs further, Digital Office installed the 
ColorQube 9303 across thier branches, using the latest in ink 
technology, subsequently Myhomemove prints from ‘half a 
penny’ per print... yes that includes colour!
A�er the first year, collec�vely they  completed 10 million prints 
with an average colour print cost of 1.1 pence.


